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MINUTES OF ICKLETON PARISH COUNCIL 

Held in the Gordon Woolhouse Meeting Room, Ickleton Village Hall on Wednesday 19th February 2020 starting at 

7.30pm 

 

Present: Cllr Sian Wombwell, Cllr Terry Sadler, Cllr Tim Pavelin, Cllr Liz Gibson, Leanne Smith (Clerk) 

District Cllr Peter McDonald 

David Lilley and David Mathias 

 

178/19-20 To Receive Apologies for Absence 
  Cllr Simon Cheney, Cllr Hugh Molloy, Cllr Philly Hamilton. 

179/19-20 Councillors Declaration of Interest for Items on the Agenda & Requests for Dispensation  
 None. 
180/19-20 Open Forum for Public Participation Including Youth Representation 

 None. 
181/19-20 To approve minutes of meeting held on 15th January 2020  

 It was resolved that the minutes of the meeting held on 15th January 2020 are approved and signed 
by the Chair.  

182/19-20 Matters Arising  
i. The Clerk informed the Council that internet security has been sourced from Citadel Solutions Ltd 

at a cheaper price than directly with the internet security company as approved at the meeting on 
15/1/2020. The approval of payment to Citadel Solutions Ltd will be discussed in agenda item 
194/19-20 i. 

183/19-20 Councillor vacancies 
     i. Notice to fill vacancy 

Cllr Paul Rose stepped down from his position as a Parish Councillor on 15/1/2020 and notice was 
given pursuant to Section 87(2) of the Local Government Act 1972. The Parish Council have been 
notified by South Cambs District council that the vacancy can be filled by co-option. ACTION – Clerk 
to advertise the vacancy in Icene, the village website and on the village notice board. 

     ii. Filling vacancy by co-option 

Edmund Heaney was nominated by Cllr Pavelin to fill the existing vacancy. He introduced himself 
to the Council. Cllr Wombwell proposed that he was co-opted as a Parish Councillor and all other 
Councillors voted to co-opt him. 

184/19-20 Recreation ground/play area 
   i. Parking at the village hall/recreation ground 

There have been a number of occasions recently where parking at the Village Hall has been 
insufficient due to several events being held at the same time and the number of attendees. 
Therefore the Parish Council considered whether the recreation ground could be utilised on such 
occasions to accommodate extra parking. David Mathias spoke on behalf of the cricket club and 
the Councillors shared their views. It was decided that consideration would be given on a case by 
case basis. Cllr Gibson to pass this information on to the Village Hall Committee.  

185/19-20 Traffic/Highways Issues 
i.  Speedwatch – update and correspondence 

Poor weather in recent weeks has had an adverse effect on Speedwatch sessions. Approximately 
260 vehicles have been reported for speeding to the Police so far this year. Volunteers have come 
forward to help with the data capture of the Moveable Vehicle Activated Sign.  
Correspondence was received from a parishioner acknowledging the work of the Speedwatch Team 
and requesting recognition by the Parish Council. The Council will give thanks to the Speedwatch 
Team at the Annual Parish Meeting and Cllr Sadler will pass on the acknowledgment to the Team.  

ii.  Temporary Traffic Regulation Order - Frogge Street 
An application was made to close Frogge Street in both lanes from 16/3/2020 until 20/3/2020 for 
gas service works to be carried out. The Parish Council opposed the road closure on the grounds 
that it is a bus route and it would impact negatively on the two village businesses (shop and pub). A 
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more reasonable proposal would be to close one lane at a time. The Council has received 
notification that the road closure will go ahead as proposed. 

iii.  Local highway Initiative – Build out on Frogge Street 
Highways have given a provisional start date of 4/3/2020. The work will take 3 days to complete 
under localised traffic management. The working hours will be 0730 – 1730 Monday – Friday. All 
being well the build out and lining should be completed before the weekend, but this is weather 
dependent. 

iv.  Grit bins – Icknield Close & Stackyards 
A resident of Stackyards has requested that the Parish Council consider purchasing grit bins. The 
grit bins can be purchased from Highways at a cost of £140 + VAT. Highways will fill the bins with 
grit. Cllr Wombwell proposed purchasing two bins and Cllr Gibson seconded. ACTION – Clerk to 
order the bins. 

186/19-20 Rural Crime Report 
 The fly tipping at Gypsy Corner has now been cleared after several reports were made by the Parish 

Council. 
Hare coursing continues to be problematic in the area. 
Traffic along Grange Road continues to be busy. Of note is that a lamb was hit by a car near Grange 
Road and was not reported. 

187/19-20 Reports from County and District Councillors  
 Report from District Cllr Peter McDonald (Appendix A) 
 The Parish Council spoke at length with District Councillor McDonald about planning delegations. 

Parish Councils previously had an automatic right of referral and since the change only 1 in 20 
requests for applications to be referred to the District Council Planning Committee are granted. 
Planning officials effectively made the decisions and elected Members do not conduct site visits to 
assess applications. Further information on the changes to planning delegations should be 
provided by South Cambs District Council in due course. 

188/19-20 Correspondence Received  
i.  Planet Aid 

The clothing bank at the Village Hall car park produced 1,520 kg of donated clothing in 2019. 
ii.  David Lilley - Annual gravestone check 

Mr Lilley conducted the annual gravestone check in the cemetery and church yard earlier in the 
month and reported that there is no significant deterioration to gravestones but that two trees in 
the cemetery may need removing in the near future. 

iii.  Cambridgeshire Constabulary service change consultation 
Cambridgeshire Constabulary will be consulting the public on proposals to enhance their service 
for the south of Cambridgeshire. This will take place from Saturday 1st February to Saturday 29th 
February 2020. They have launched a consultation website – www.cambspoliceconsultation.co.uk 
– which includes a video, FAQs and more information about why they are making the proposal. 
Members of the public will be able to call the consultation team on 01223 827 124 or email 
info@cambspoliceconsultation.co.uk.  

iv.  Liaison meeting with acting Police and Crime Commissioner 
A meeting for Parish Council representatives with the acting Police and Crime Commissioner Ray 
Bisby will take place on 4/3/2020 at Abington Village Institute at 6pm. Noted. 

v.  Projects supporting South Cambridgeshire to become zero carbon – Village Hall LED lighting 
The Parish Council were pleased that the application for a zero carbon community grant made by 
Ickleton Village Hall was successful and that they will receive £8,387.00 to fund LED lighting in the 
Village Hall. 

vi.  Letters from Fews Lane Consortium Ltd and Sth Cambs District Council regarding Sth Cambs 
planning changes 
Further letters received this month regarding changes to planning delegations. The Parish Council 
discussed this at length in an earlier agenda item (187/19-20). It was noted that Fews Lane 
Consortium are taking SCDC to the High Court to challenge its conduct. 

vii.  Planning application – Abbey Barns 

mailto:info@cambspoliceconsultation.co.uk
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A letter to South Cambs District Council from Cowper Griffiths Architects was sent to the Parish 
Council regarding a planning application at Abbey Barns, Ickleton (S/4304/19/FL). The Architects 
noted the Parish Council’s concern that a traffic plan was not submitted with the application but 
stated that the concern was misplaced as the proposal is compliant with planning policy, and that 
car numbers and parking spaces were skewed at present due to two contractors working on the 
site. Therefore, they felt that objection by the Parish Council should be discounted. The Parish 
Council will not withdraw its objection. 

189/19-20 Planning Information  
i.  For consideration 

None. 
ii.  Planning Decisions 

Proposal: Prior approval for a proposed change of use of an agricultural building to two 
dwelling houses (class C3) and associated operational development. 
Application Ref: S/3734/19/PA 
Location: The Heath, Rectory Farm, Grange Road, Ickleton, Saffron Walden, 
Cambridgeshire, CB10 1TA 
Applicant: Mr P Wombwell 
Permission refused. 
Noted. 

iii.  Planning Appeals 
None. 

iv.  For information 
Proposal: Non-Material Amendment of planning permission S/0983/17/FL 
Application Ref: S/0228/20/NM 
Location: Camelot, 31, Frogge Street, Ickleton, Saffron Walden, CB10 1SH 
Applicant: Mr Steven Harding 
Noted. The Parish Council discussed whether the application should have been a material 
amendment due to the change from a single storey to a two storey extension. 

v.  Tree Works 
None. 

190/19-20 Updates on current applications 
i. Marshall Aerospace and Defence Group 

The Imperial War Museum at Duxford has been removed from the shortlist of potential new sites 
for Marshall Aerospace and Defence Group. 

ii. Wellcome Genome Campus 
The application was the subject of third party requests to call in for determination by the 
Secretary of State for Housing, Communities and Local Government. Ickleton and neighbouring 
Parish Councils submitted requests. The Secretary of State has decided not to call in this 
application. He is content that it should be determined by the local planning authority.  South 
Cambs District Council are expected to hold informal discussions with Parish Councils. 

iii. Uttlesford Local Plan 
The Inspectors letter to Uttlesford District Council following the stage 1 hearing sessions has been 
published. The Inspectors have recommended deleting North Uttlesford Garden Village in addition 
to starting again with the local plan. The Parish Council noted the Inspectors criticism of UDC’s 
conduct during the consultation. 

iv. Huawei 
Email received from the Head of UK Government Relations at Huawei informing the Parish 
Council that they expect to submit their revised application early in the new year and offered the 
Parish Council a briefing ahead of the submission regarding the changes they have made. The 
Parish Council will await the revised application without requesting a briefing. It was noted that 
Huawei own land on the other side of the A1301 to the current commercial premises and 
consideration was given to whether Huawei would submit an application for housing in the 
future on that land. 

191/19-20 Greater Cambridge Local Plan 
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 Cambridge City Council and South Cambridgeshire District Council are working on a new joint Local 
Plan that will affect the future of Greater Cambridge over the next 20 years. The Councils are 
carrying out a public consultation called: Greater Cambridge Local Plan – The First Conversation.  
The consultation will start the conversation about the kind of place we want Greater Cambridge 
to be in the future. It will explore the ‘big themes’ – climate change, biodiversity, social inclusion 
and great places - that will influence how homes, jobs and infrastructure are planned, and where 
growth might go. During the consultation there will be pop-up ‘roadshows’ to places around the 
area including shopping centres, schools, community centres and other places, to reach out to as 
many people as possible. There will also be a ‘Big Debate’ on the evening of 18/2/2020. The 
consultation will run between 9am Monday 13 January and 5pm Monday 24 February 2020 on 
www.greatercambridgeplanning.org. 

192/19-20 Brookhampton Hall 
Cllr Sadler wished to bring to the Councils attention the poor state of Brookhampton Hall. ACTION 
– Clerk to report to South Cambs District Council. 

193/19-20 Reports from Councillors 
Cllr Pavelin: 
The Parish Council have been notified of the arrangements for the 2020 Cereals event and Cllr 
Pavelin requested that the Clerk make contact to ask what support the event organisers will offer 
to the local community. ACTION.  
Cllr Sadler: 
Reported that he responded to the Royston to Granta Park A505 study on behalf of the Parish 
Council. Only three Parish Councils responded so the deadline has been extended. 
Has been advised by the Chairperson of Hinxton Parish Council that the ditches near to The Glebe 
are being cleared out this week. The Chairperson also requested that Ickleton Parish Council share 
information and advice on implementing a 20mph zone. 
Asked if the Parish Council would like him to respond to the Greater Cambridge Local Plan 
Consultation. It was agreed he would do so on the Council’s behalf. 
Cllr Wombwell: 
Expressed her dissatisfaction in the way that Highways responded to the damage at the Imperial 
War Museum at Duxford during the recent bad weather and has sent correspondence to District 
Cllr Peter McDonald to that effect.  
The bollards at the give way sign on Frogge Street are still missing. This has been reported to 
highways on several occasions and remains recorded as scheduled work. 
Last month the Parish Council proposed that a programme to re-instate the grass verges in the 
village was commenced. Cllr Wombwell noted that two effected areas had been caused by building 
work and associated vehicles, and the Parish Council had received correspondence from a 
parishioner to that effect. The matter has been addressed with the relevant parties and the Parish 
Council will monitor the situation. She suggested that consideration is given to re-turfing the 
verges on Abbey Street rather than seeding. 

194/19-20 Financial Matters 
i.  To approve payments of February 2020 accounts 

Clerks salary (confidential) 
Clerks expenses – £61.31 
Tim Pavelin - £107.00 
Village Hall hire - £63.00 
CAPALC training - £160.00 
Citadel Solution Ltd (Domain hosting and internet security for 1 year) - £84.60 
Dominic Pallett (grass cutting) - £3,120.00 
It was resolved that the payments listed be made. 
It was noted that an invoice from Charles Frankau for the 2019 grass cutting season has not been 
received to date. ACTION – Clerk to request invoice. 

ii.  Clerk training – Rialtas £432.00 
Year end accounts preparation with finance software company. Cllr Wombwell proposed that the 
training is undertaken, all other Councillors agreed. 
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iii.  Cork boards for bus shelters 
Cllr Wombwell proposed that two new cork boards are purchased for the bus shelters. All other 
Councillors agreed in principle, Clerk to obtains prices and present to the Parish Council next 
month. ACTION. 

iv.  Quote for Chapel roof repairs 

Bob Calladine has provided a quote for materials and labour at a cost of £500.00 to repair the 
cemetery chapel roof. Cllr Wombwell proposed that the work is carried out, all other Councillors 
agreed.  

v.  Quote for verge posts 

Dominic pallet has provided a quote for materials and labour at a cost of £776.48 to install verge 
posts around the village green. Cllr Sadler proposed that the work is carried out, Cllr Wombwell 
seconded. 

vi.  Clothing bank income from the Salvation Army 

The distribution of income from the clothing bank was discussed and the Parish Council decided 
to see how much income is generated before deciding how it is distributed. 

vii.  Review of burial fees 

The Parish Council had a lengthy discussion about the burial fees. They looked at fees charged by 
two other South Cambs Parish Councils and the Church of England table of parochial fees from 1 
January 2020. The Councillors views differed and a mid-way figure was decided by a majority 
vote.  

The exclusive right of burial in earthen grave (99 years) and internments for adults will increase 
to £160.00. 

It was decided that the age of an adult interment would increase to 18 years and above, and that 
interments of children aged 17 years and under would not be charged.  

It was also decided that the foregoing fees will be trebled where the person to be interred or in 
respect of whom the right is granted is not, or was not immediately before his or her death, an 
inhabitant or parishioner of the Parish of Ickleton and that a line will be added to state that it  
will exclude persons subject to periods of absence in a care home, hospital or similar. ACTION – 
Clerk to amend document, circulate to funeral homes and upload to village website.  

195/19-20 Website accessibility regulations 
Last year the government introduced regulations with the introduction of measures to ensure 
that all public sector websites are accessible to all users, particularly those with disabilities. In 
light of this the Parish Council has decided to take the opportunity to create a new website. The 
Society of Local Council Clerks (SLCC) have secured an agreement with website developers 
Aubergine to offer website packages to Parish Councils at a cost from £700 + VAT. ACTION – 
Clerk to make further enquires with SLCC and with a local website designer known to the Parish 
Council. For further discussion next month.  

196/19-20 Review of risk assessment document 
The updated Risk assessment document was reviewed and approved by the Parish Council. 

197/19-20 Tree/hedge planting and verges 
The Parish Council obtained a quote from Practical Plants Ltd with a choice of hedging for the 
Village Green. It was decided that a further discussion on these matters should be had next 
month when more Councillors are present and so a second quote can be obtained. 

198/19-20 VE day commemoration and Operation London Bridge 
Operation London Bridge is a national protocol that Cambridgeshire will follow in the event of 
the death of the Sovereign. Cambridgeshire County Council has provided the Parish Council with 
a copy of the protocol. 
The Parish Council are aware that The Ickleton Society will be commemorating VE Day on the 8th 
May 2020. 

199/19-20 Annual General Meeting and Annual Parish Meeting dates 
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The Annual Parish Meeting will be held on Tuesday 12th May 2020 at 7pm in the Gordon 
Woolhouse meeting room, Ickleton Village Hall. Drinks and light refreshments will be served at 
6.30pm. 
The Parish Council Annual General Meeting will be held on Wednesday 20th May 2020 at 7pm in 
the Gordon Woolhouse meeting room, Ickleton Village Hall. The monthly Parish Council meeting 
will follow at 7.30pm. 

200/19-20 DATE OF NEXT MEETING:   
Wednesday 18th March 2020 at 7.30pm  
Any business and payments to be considered at the Parish Council Meeting must be delivered to 
the Clerk for inclusion on the agenda at least 7 days prior to the meeting. 

 The meeting closed at 10.37pm 
 
 
 
Appendix A 
 
 
District Councillor Report for Parish Councils – February 2020 
 
Local Council By-Election 
 
Following Peter Topping’s resignation, I decided to put myself forward for Cambs County Council 
in the Feb 27th by election. Given all that is going on with infrastructure and the impact of County 
decision on us, I felt it was the right thing to do. Naturally you will all make your own decisions on 
this. 
 
South Cambs Business Support 
 
I have been asked by the Leader to be Business Champion in South Cambs and Im pleased to report 
that a new team will be set up to increase support for local businesses – particularly small and 
medium-sized companies – in South Cambridgeshire. 
At a meeting of the District Council’s Cabinet last month members agreed to a proposal for a new 
Business Support Service. It will deliver activities offering practical advice and targeted support to 
existing and growing businesses in the District and those looking to move into South 
Cambridgeshire. 
Councillors want to build thriving village economies where people can work locally, buy what they 
need and access the services they require while keeping their impact on the environment to a 
minimum. The new team will be tasked with retaining existing employers, improving the survival 
rates of new enterprises and securing new investment in communities across the district. 
When fully established, the new team of four officers will: 
● Offer bespoke packages of support to small and medium-sized enterprises 
● Help further develop the three Enterprise Zones in South Cambridgeshire, to encourage 
more businesses to locate to them 
● Guide companies wishing to relocate to the district or move within it 
● Deliver a programme of activities to support local village economies 
● Develop new and environmentally friendly tourism initiatives such as cycling and walking 
routes to encourage visitors into South Cambridgeshire communities 
● Provide guidance to companies on their response to the climate emergency, including 
advice on generating their own electricity, improving energy efficiency and recycling more waste 
and water 
● Make the entire Council more ‘business friendly’, such as by creating one point of contact 
for local companies and becoming a vital link between the Council and other business support 
organisations 
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Growing local businesses and economies is one of the four priority areas in the Council’s Business 
Plan and this new team, working closely with colleagues at the Greater Cambridge Shared Planning 
Service, will lead the authority’s work in this area. 
The new roles and Business Support Service will now be finalised before recruitment takes place 
within the coming months. When up and running, the service will work closely with neighbouring 
councils, and organisations such as the Chambers of Commerce, FSB, NFU and Visit Cambridge and 
Beyond to help complement the services that each provides. 
  
Planning 
 
Officers have arranged four workshops for all parish councils to attend to learn how they can 
access planning applications in our new planning software (Uniform-Idox). Three have been held 
to date and, as per our reminder on Monday, the final one is being held on Wednesday 5th 
February from 6pm to 8pm at the Chamber. 
 
This is very important for the changeover to the new software which will happen in two weeks’ 
time. It is important that parish clerks know how to access the new planning portal and the plans 
that will be uploaded to it. 
 
Greater Cambridge Local Plan 
 
As I mentioned in my December report it is a very exciting time jointly for Cambridge City and 
South Cambridgeshire District Councils, with work underway on a new joint Local Plan that will 
affect the future of Greater Cambridge over the next 20 years.   
  
The Councils are preparing to carry out a public consultation called: Greater Cambridge Local Plan 
– The First Conversation.  The consultation will start the conversation about the kind of place we 
want Greater Cambridge to be in the future. It will explore the ‘big themes’ – climate change, 
biodiversity, social inclusion and great places - that will influence how homes, jobs and 
infrastructure are planned, and where growth might go.  
  
The consultation began on Monday 13 January and will run until 5pm Monday 24 February 2020. 
Lots of information and the opportunity to provide views at www.greatercambridgeplanning.org  
People can also post online using #GCLocalPlan.  
  
During the consultation there will be pop-up ‘roadshows’ to places around the area including 
shopping centres, schools, community centres and other places, to reach out to as many people 
as possible. 
  
There will also be a ‘Big Debate’ on the evening of 18 February, where we are inviting local groups 
to share their ideas about what should be in the Local Plan, in a fun, provocative and lively public 
event. If you are interested in being one of the groups to present, please contact Hana Loftus at 
localplan@greatercambridgeplanning.org. Also look out for details about how to book your seat 
in the audience on the night.  
 
Cambridge Police station move consultation 
 
In February, Cambridgeshire Constabulary will be consulting the public on a proposal to “replace 
our outdated facilities at Parkside with both a new city centre police station and a police hub on 
the outskirts of Cambridge.” The consultation site claims that “together these [changes] will meet 
the county’s growth and respond to the challenges of modern-day policing.” 
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The consultation will take place from Saturday 1st February to Saturday 29th February 2020. 
Posters and information leaflets will be distributed to libraries and police stations across the 
county. The proposals include keeping a police station (though not custody cells) in the City. 
 
The consultation website, launched on Monday 20th January, can be found at 
www.cambspoliceconsultation.co.uk and includes a video, FAQs and more information about why 
they’re making this proposal.  
 
Public drop-in events: 
Date and time Location 
Saturday 1st February 2020 – 10am to 2pm The Grafton Centre, Cambridge 
Thursday 6th February 2020 – 2pm to 5pm Waitrose Ely, Brays Lane 
Wednesday 12th February 2020 – 4pm to 7pm Sainsbury’s Superstore, Huntingdon 
Saturday 22nd February 2020 – 10am to 2pm The Lion Yard Shopping Centre, Cambridge 
 
Zero Carbon Community Grants 
 
Over £120,000 was handed out by South Cambs District Council in the end. The grant pot was 
increased because the council wanted to support all the brilliant ideas that met their criteria. 
Villages went for electric bikes, tree planting, Eco-Eats festival, repair cafe and other ideas – the 
full list is available on https://scambs.moderngov.co.uk/ieDecisionDetails.aspx?ID=11231 , 
including those that did not receive funding this time. Ickleton was successful in its energy efficient 
application for £8,387. 
 
South Cambs District Council budget setting 
 
As I mentioned in December the South Cambs element of Council Tax will go up in April by £5 for 
each Band D property (the amount that the Government has set as a cap for authorities with a low 
current council tax). There are expected to be difficult decisions to be made next year, when SCDC 
will get less from the increase in Business Rates, due to the expected ‘Fair Funding Review’ which 
has been delayed by a few years. 
 
Making South Cambs Offices Greener: 
 
Proposals have been put forward to make the Council offices less dependent on fossil fuels, 
including installing a solar car port which will generate more than 20% if the electricity for the 
entire building and installing a ground source heat pump to reduce the amount of gas used on site 
by at least 80%. The funding for the works would come from the Council’s ‘Renewables Reserve’ 
that derives from Business Rates that are paid by renewable energy sites in the district and 
earmarked for investment in energy efficiency projects. This fund also pays for local, community 
projects to reduce carbon emissions through the Council’s Zero Carbon Communities grant 
scheme. 
For the full details: https://www.scambs.gov.uk/making-south-cambs-hall-green-to-its-
core/?fbclid=IwAR0pf8WgF8sXWrpaErM_slIqkCbwVMewUDhsszh_OdPX5Gk5_lKR2h8pFpc 
  
East West Rail Route Confirmed 
 
The route for East West Rail has been announced by the Government. Transport Secretary, Grant 
Shapps, made the announcement last week that route E had been selected for the railway line 
linking Cambridge and Oxford. The route via Cambourne was the option South Cambridgeshire 
District Council said should be chosen when asked during a consultation. Alternatives through the 
district were via Bassingbourn. The decision on whether this will be an electrified line has not yet 
been made but we are told that it will be a net zero carbon railway which is exactly what we would 
want as we move towards being a zero carbon district by 2050. 
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Disabled Facilities Grant 
 
A survey of all houses across the district has been carried out to look at properties which are fuel 
inefficient. A database has now been created and letters sent out to 250 dwellings across South 
Cambs with an Energy Performance Certificate rating of G - the lowest band. Last year, the rules 
on the allocation of this grant were extended so that homes which were poorly insulated or indeed 
with inefficient heating systems could be upgraded. There has been an underspend of this budget 
at South Cambs over the past few years, meaning that once key repairs and housing adaptations - 
such as fitting a wet room - had been carried out almost £200,000 has been carried over to date.  
 
The grant is means tested and there is a cap of £10,000 per household so the Council will wait to 
see what the uptake is and then extend it to properties rated as an F on an energy performance 
certificate. 
 
Alongside this, the council is also putting out to tender a service to provide energy efficiency 
advice. Owner occupiers and tenants in council or privately rented properties will all be able to 
have a free assessment and receive advice on how to obtain grants or receive discounts towards 
energy saving improvements.  More information to follow once a company has been selected. 
  
New complaints process and Greater Cambridge Shared Planning Service Inbox 
 
From 30th January 2020 all complaints regarding the District Council need to be made through the 
Open Process portal. 
 
To access the portal follow this link and select the option ‘Online Complaints Form’: 
https://www.scambs.gov.uk/your-council- 
and-democracy/feedback/compliments-complaints-and-suggestions 
 
Individuals who have problems using or signing up to the service for any reason can call our 
Customer Feedback Team on 03450 450 500 who will assist them. All complaint responses to users 
who have difficulties accessing online services will continue to be sent via post or phone. 
 
In addition to the online portal GCSPS have set up a Shared Complaints Mailbox 
(Complaints&Compliments@greatercambridgeplanning.org). Any complaint 
queries or updates should be placed through the portal as this will be the quickest way to establish 
contact with their investigator. There may be instances where you want an 
update on a specific case and you can request this via email to the shared mailbox. Currently, 
emails are being sent directly to individuals across planning which has delayed 
our awareness of some complaints. This change addresses this issue and will allow queries to be 
answered much quicker. 
 
The planning team will be closely monitoring the complaints process over the coming months to 
ensure that new system is running smoothly. If you experience any problems or delays in the 
complaint process, please email the shared mailbox above. 
 
Local Developments - Latest Status: 
 
Royston to Granta Park aka A505 Study  
Second meeting for this took place Monday Jan 27th. I have sent the slides around. Next stage 
Mon March 9th meeting. 
 
Wellcome Genome Campus (AgriTech):  
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Hinxton and other Parishes submitted to SoS to call in the decision on basis of landscape and 
inconsistencies with AgriTech. We have been informed the SoS will not decide until March 30th. 
 
Huawei 
Consultation is out until February 22nd. Here is the link.  https://www.scambs.gov.uk/comment-
on-new-plans-for-huawei-rd-centre/ 
 
Local Headline Issues 
Babraham: We now have an agreement of the draft memorandum of understanding ( MoU) for 
the first development. 
Duxford: Marshalls Aerospace: As you know they have withdrawn.  
Hinxton: See above on WGC. 
Ickleton: See above WGC. 
Pampisford:  
 
Peter McDonald 
February 5th  2020. 

 

  


